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The  Commonweaiin  ot  Massachusetts 
Executive  Office  of  Human  Services 
Massachusetts  Commission 
for  the  Deaf  and 
Hard  of  Hearing 


TECHNICAL  ASSISTANCE  ORGANIZATIONS 
SERVING  DEAF  AND  HARD  OF  HEARING  ELDERS 


TECHNICAL  ASSISTANCE  ORGANIZATIONS 

TW  Mi<3QAnHIQl?TT'C 


IN  MASSACHUSETTS 


The  following  agencies  in  Massachusetts  provide  counseling,  community 
outreach,  training,  education,  and  support  for  deaf  and  hard  of  hearing 
elderly  persons.     This  list  is  solely  for  informational  purposes,  and 
does  not  imply  endorsement  by  the  Commission. 


MASSACHUSETTS  COMMISSION  FOR  THE  DEAF  AND  HARD  OF  HEARING 

600  Washington  Street,  Suite  600 
Boston,  MA  02111 
800-882-1155  TDD/Voice 
(617)  727-5106  TDD/Voice 

Springfield  Regional  Office; 
1694  Main  Street,  2nd  Floor 
Springfield,  MA  01103 
(413)  788-6427  TDD/Voice 

Worcester  Regional  Office:     Contact  MCDHH,  Boston. 

Interpreter  Services  maintains  and  coordinates  a  statewide  interpreter 
referral  service;  screens  and  approves  potential  interpreters;  provides 
information  about  interpreter  services. 

Fund  for  Purchase  of  Interpreter  Services  pays  for  interpreter 
services  for  events  in  which  other  agencies  are  not  legally  responsible 
to  pay. 

Information  Services  provides  public  education,  accessibility 
training,   information  and  referral,  a  newsletter  and  speakers. 

TDD  Distribution  Program  rents  or  sells  at  a  discount  TDDs  to  eligible 
Massachusetts  residents. 


Suite  600  —  600  Washington  Street  —  Boston,  Massachusetts  02111  —  TTY/V  (617)  727-5106 


Assistive  Listening  Devices  Program  loans  to  state  agencies  loop 
amplification,  FM,  and  infrared  devices  which  aid  hard  of  hearing  persons. 


Case  Management  Program  provides  cross-agency  case  coordination  and 
technical  assistance  to  deaf  and  hard  of  hearing  individuals  with  complex 
life  situations. 

Program  Development  and  Social  Services  performs  needs  assessments, 
information  and  consultation  in  the  areas  of  early  intervention, 
education,  housing,  employment,  and  special  services  for  hard  of  hearing 
people . 

Contracted  Services: 

The  Commission  has  contracts  with  independent  living  centers 
throughout  the  state.     It  also  contracts  with  D.E.A.F.  Inc.,  Allston,  MA 
for  a  state-wide  TDD/Telephone  Message  Relay  Service.     The  Commission  is 
sponsoring,  with  the  Boston  Guild  for  the  Hard  of  Hearing,  a  public 
education  program  on  Assistive  Listening  Devices  and  other  communications 
devices . 


BOSTON  GUILD  FOR  THE  HARD  OF  HEARING 

283  Commonwealth  Avenue 
Boston,  MA  02115 
(617)  267-3496  TDD 
(617)  267-4730  Voice 

The  Guild  performs  audiological  testing,  and  hearing  aid  evaluations 
and  training  for  hard  of  hearing  elderly  patients;  it  also  offers 
rehabilitation  counseling,  lipreading,  speechreading  classes,  and  site 
visits  for  clients  who  are  unable  to  travel  to  the  Guild. 

Payment  is  on  a  sliding  scale  based  on  the  client's  income. 

CLARKE  SCHOOL  FOR  THE  DEAF 

Assistive  Devices  Center 
Round  Hill  Road 
Northampton,  MA  01060 
(413)  586-2879  TDD 
(413)  584-3450  ext.   175  Voice 

The  Assistive  Devices  Center  has  on  display  alert  devices,  TDDs , 
telecaption  adapters,  and  a  variety  of  assistive  listening  devices.  This 
equipment  is  also  available  for  purchase. 

Center  for  Audiological  Services 
Round  Hill  Road 
Northampton,  MA  01060 
(413)  586-2879  TDD 
(413)  584-3450  Voice 

The  center  provides  audiological  testing,  hearing  aid  fitting, 
evaluation  and  dispensing,  and  counseling  regarding  hearing  aid  usage  and 
care . 
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HAHNEMANN  REHABILITATION  CENTER 

Hearing  and  Speech  Department 
555  Lincoln  Street 
Worcester,  MA  01602 
(617)  792-8507  TDD 
(617)  792-8500  Voice 

The  center  provides  audiological  services,  hearing  aid  evaluations, 
loan  banks  for  hearing  aids  and  assistive  devices,   speechreading  and 
lipreading  classes,  cochlear  implant  referrals,  and  in-service  training. 

HELEN  KELLER  REGIONAL  CENTER 

New  England  Chapter 
89  Broad  Street,  Suite  1135 
Boston,  MA  02110-3509 
(617)  350-8702  TDD/Voice 

The  center  has  no  specific  program  geared  to  the  deaf-blind  elderly 
population,  but  it  provides  services  for  deaf-blind  persons  in  general, 
and  will  make  recommendations  for  deaf -blind  elderly  clients. 

The  center  assists  in  providing  rehabilitative  and  counseling  services 
for  newly  deaf -blind  persons;   it  also  aids  in  evaluating  and  recommending 
specific  programs,  services,  or  methods  of  communication  for  deaf -blind 
clients . 

NEW  ENGLAND  HOME  FOR  THE  DEAF 

154  Water  Street 
Danvers,  MA  01923 
(617)  774-0445  TDD/Voice 

The  New  England  Home  for  the  Deaf  is  a  self-care  facility  for  elderly 
deaf  and  deaf-blind  people.     Residents  must  be  capable  of  caring  for 
themselves  and  performing  light  housework. 

The  New  England  Home  provides  nursing  and  on-call  medical  care,  and 
sign  language  for  medical  appointments.     It  also  sponsors  regular 
activities  for  the  residents. 


NORTHERN  ESSEX  COMMUNITY  COLLEGE 
GALLAUDET  UNIVERSITY  REGIONAL  CENTER 

400  Elliott  Street 
Haverhill,  MA  01830 
(617)  373-0371  TDD/Voice 
(617)  373-3857  TDD/Voice 

The  college  provides  information  and  referral  on  hearing  loss  and  the 
elderly,  and  sponsors  Elderhostels  which  offer  week-long  educational 
retreats  geared  to  older  people. 

The  college  also  conducts  workshops  and  programs  on  topics  such  as 
aging  and  hearing  loss,   information  and  training  on  assistive  listening 
devices,  hearing  aids  and  other  technology,  and  coping  strategies  for 
hearing  impaired  persons  and  their  families. 
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SELF  HELP  FOR  HARD  OF  HEARING  PEOPLE 

76  Hally  Road 
Lowell,  MA  01854 
(617)  453-0204  TDD/V 

Self  Help  for  Hard  of  Hearing  People,  Inc.,   (SHHH)  is  a  volunteer, 
international  organization  of  hard  of  hearing  people,  their  relatives  and 
friends,  with  many  local  chapters  and  groups  in  Massachusetts.     SHHH  is  a 
nonprofit,  nonsectarian  educational  organization  devoted  to  the  welfare 
and  interest  of  those  who,  while  not  deaf,  cannot  hear  well.     Contact  SHHH 
Lowell  for  information  on  local  chapters  and  groups. 

UNIVERSITY  OF  MASSACHUSETTS  AT  AMHERST 

Department  of  Communication  Disorders 
Communication  Disorders  Clinic 
17  Arnold  House 
Amherst,  MA  01003 
(413)  545-2565  Voice 

The  University's  Communication  Disorders  Clinic  provides  clinical 
services  for  deaf  and  hard  of  hearing  individuals.     These  services  include 
testing,  hearing  aid  evaluation,  counseling,  speechreading ,  speech 
conservation  and  auditory  training. 

WORCESTER  STATE  COLLEGE 

Communication  Disorders  Department 
Hearing  Aid  Center 
486  Chandler  Street 
Worcester,  MA  01602 
(617)  793-8055  TDD/Voice 

The  college  offers  hearing  screenings,  hearing  aid  checks  and  repairs, 
provides  information  about  hearing  aids,  and  refers  clients  to  hearing  aid 
dealers . 


Senior  Centers  and  Clubs 

These  senior  centers  and  clubs  may  provide  the  following  services  for 
elderly  deaf  and  hard  of  hearing  people:     hearing  evaluations  and  hearing 
aid  training,   sign  language  and  speechreading  classes,  counseling, 
information  and  referral,  home  visits,  health  and  nutrition  programs,  and 
social  and  recreational  activities.     Contact  the  local  center  for  more 
specific  information. 


COUNCIL  ON  AGING 

83  Pickering  Street 
Needham,  MA  02192 
(617)  444-5100  Voice 


D ALTON  COUNCIL  ON  AGING 

W.  Murray  Crane  Community  House 

Main  Street 

Dalton,  MA  01226 

(413)  684-2000  TDD/Voice 


EAST  LONGMEADOW  SENIOR  CENTER 

328  North  Main  Street 
East  Longmeadow,  MA  01028 
(413)  525-2003  Voice 


ERVTNG  SENIOR  CENTER 

Pleasent  Street 

Millers  Falls,  MA  01349 

(413)  659-3308  Voice 


EUGENE  MURPHY  VILLAGE 

Building  H-38 
Somerset,  MA  02726 


KIT  CLARK  SENIOR  HOUSE 

1500  Dorchester  Avenue 
Dorchester,  MA  02124 
(617)  625-9891  TDD 
(617)  625-5000  Voice 


MASSACHUSETTS  DEAF  SENIOR  CITIZENS 

154  Water  Street 
Danvers,  MA  01923 
(617)  774-0445  TDD/Voice 

Office  Hours:  9:00  AM  to  1:00  PM,  Thursdays 
Center  Hours:  9:00  AM  to  4:00  PM,  Thursdays 

Boston  Office: 


18  Williston  Road 
Brookline,"  MA  02146 
(617)  734-6078  TDD/Voice 

Office  Hours:  9:00  AM  to  1:00  PM,  Wednesdays 
Center  Hours:   9:00  AM  to  4:00  PM,  Wednesdays 


NORTHAMPTON  SENIOR  CENTER 

240  Main  Street,  Memorial  Hall 
Northampton,  MA  01060 
(413)  586-6950  Voice 
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PLYMOUTH  COALITION 

Director  of  Elder  Affairs 
130  Court  Street 
Plymouth,  MA  02360 
(617)  746-4030  Voice 


200  CLUB  OF  MELROSE 

200  West  Foster  Street 
Melrose,  MA  02176 
(617)  662-7676  Voice 


WINTER  VALLEY  RESIDENCE  FOR  ELDERLY 

600  Canton  Avenue 
Milton,  MA  02186 
(617)  698-3005  Voice 


OUT  OF  STATE  TECHNICAL  ASSISTANCE  ORGANIZATIONS 


GALLAUDET  UNIVERSITY 

National  Academy 
Special  Populations  Program 
800  Florida  Avenue,  NE 
Washington,  D.C.  20002 
(202)  651-5095  TDD/Voice 

The  National  Academy  works  nationwide  to  improve  professional  and 
community  services  for  deaf  and  hard  of  hearing  elderly  persons.  It 
offers  two  Elderhostels  which  provide  educational  retreats  geared  to  older 
individuals . 

In  conjunction  with  several  Gallaudet  academic  departments,   it  offers 
a  variety  of  services,   including  audiological  screening  and  testing  of 
assistive  devices,  speechreading  and  lipreading  classes,  and  counseling 
and  rehabilitative  services.     The  National  Academy  also  offers  assistance 
with  stress  management,  referral  on  mental  health  and  aging,  workshops  on 
mental  health  and  aging,  and  information  and  referral  about  aging  and 
hearing  loss. 

NATIONAL  TECHNICAL  INSTITUTE  FOR  THE  DEAF 

One  Lomb  Memorial  Drive 
Rochester,  NY  14623 
(716)  475-6748  TDD/Voice 

The  National  Technical  Institute  for  the  Deaf  (NTID)  is  one  of  nine 
colleges  of  the  Rochester  Institute  of  Technology.     It  is  a  federally 
funded  institute.     NTID  is  the  only  technical  college  for  deaf  and  hard  of 
hearing  students.     Students  can  be  cross-registered  into  RIT's  colleges. 
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